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Section 1.1.1 Patient / Carer Experience - Trustwide Friends and Family 

Friends & Family Patient (Trustwide) 

2180 

1847 18151735 1720 17601784 
1618 1671 1615 1660 1641 16421545 1513 1554 1584 

1337 1390
1277 1191

1086 
836 747 

2500100% 

200095% 

150090% 

100085% 

50080% 

075% 
Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 

# of responses In Month CL (Mean) UCL LCL 


