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‘Quality Report

Section 1

Friends and Family Year to Date
Satisfaction Results

1 FFT - Friendly/

Helpful

M FFT - Information

M FFT - Involved

FFT Score

Friends and Family Satisfaction by Division
Current Month

[ Children and Learning
Disabilities

m Community and Primary
Care

M Mental Health Central
M Mental Health Planned
Care

1 Mental Health Unplanned
Care

Forensic Services

Overall Experience Score for CMHT
(Community Mental Health Team)
Patient Survey - 2022

National Benchmark (Upper Quartile)

67%

Trust Result

68%




2000
1800

Friends and Family

Friends & Family Patient (Trustwide)

Patient / Carer Experience - Trustwide / GP / Non GP Services

110%
105%
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Quality Dashboard

Section 1.1.1




Quality Dashboard

Section 1.1.2

Patient / Carer Experience - Core Questions (Non GP Services)

Friends and Family

Friends & Family - Friendly and helpful (Non GP)

Friends & Family - Involved (Non GP)

120% 600 120% 600

100% 500 100%

80% 400 80%

60% 300 60%

40% 200 40%

10/

20% 100 20%

0%

0% 0 - Hd N N N N N N N & & N & N M ;0 ;M on o ;0n o o;n o om o o;n o ;oo
A N N N N N N N N NN NN ®Mmo;mo Mmoo Mmoo Mmoo M oM Mmoo A g g g g qgqqgq g g q q
NRARRATE SRS R SRR SNSRI B K B 2 L 5 8 5 5 5 s 3 %28 L s 855553 g8
452 EES53555s545358585538%%8 8582223233528 588822332835

[ Number of Responses ~ =#=In Month ==—CL(Mean) e=——=UCL e=—|CL
[ Number of Responses  =#=|n Month =—CL (Mean) ===UCL e=—|CL P ( )

120%
100%
80%
60%
40%
20%
0%

I = N &N &N &N &N N N N NN N N &N O™ oNn 0N o Mmoo M oNn o oNn o NN oM

A g g4 g g g g g g o g g g q q q o o

> QO c O & & > c©c 5 W o B o> 9 c Q9O = & > c 5 w oo

2 &2 2gz222838s8=e2g2s3222238383

= Number of Responses  em==|n Month ~=—CL (Mean) ==——UCL —=—LCL




